
TERMS AND CONDITIONS 

These terms and conditions apply to your booking for an overnight stay 
and/or activity booking at Kirkenes Snowhotel AS / Radius Kirkenes AS. 
Please read them carefully, as you will be legally bound by them. 

 

YOUR CONTRACT 

Your contract is with Kirkenes Snowhotel AS / Radius Kirkenes AS. When 
you make a booking you guarantee you have the authority to accept the 
terms of these booking conditions on behalf of your party and accept 
responsibility for making all payments to us for all members of the party. 
Furthermore, you consent to our use of your personal data in accordance 
with our Privacy Policy and you are authorised on behalf of all persons 
named on the booking to disclose their personal details to us, including 
where applicable, special categories of data (such as information on health 
conditions or disabilities and dietary requirements).  We are unable to accept 
provisional or conditional bookings. We will send all documents and other 
information to you and you will be responsible for ensuring that all other 
members of the party are kept fully informed. Any change must be informed 
by mail to info@snowhotelkirkenes.com 

If you book your holiday through a third partner, a travel agency, for example, 
all communication must be through that agent. Please quote your booking 
reference number in all communications. 

 

PAYMENT AND CANCELLATION 

Once you have asked us to confirm your booking the total price of the 
arrangements you have booked is due and is payable as follows: 

If a booking is made by our booking staff, you will receive a payment link. 
This link is valid 24 hrs.  

Your booking will be cancelled if we do not receive payment by the due hours, 
(we will not normally send reminders). 

 

Online bookings 

Bookings made online require full payment at the time of booking and no 
refund is made if cancelled. 

Payment options will be presented in our web shop, or in case of reservations 
made on the spot, during the booking process. 

We highly recommend arranging travel insurance, which covers costs, if you 
cancel the booking. There is no refund in case of cancellation.  
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FITNESS TO TRAVEL: PREGNANCY, DISABILITY OR REDUCED 
MOBILITY, MEDICAL/MOBILITY EQUIPMENT 

Pregnant women should not use the snowmobile or the sledge pulled by 
the snowmobile as the vibrations and exhaust fumes may be harmful. In 
addition, pregnant women should not use the sledge pulled by huskies. We 
do not recommend joining the boat excursions either if pregnant. If the 
programme requires special organisation (e.g. additional transport), 
Kirkenes Snowhotel AS shall not be responsible for the possible extra 
costs. Pregnant women are highly recommended to seek medical advice 
prior to travel at any stage of their pregnancy.  

 

Passengers who need assistance and/or have special requests or need 
special facilities or equipment with regard to accommodation, activities or 
services required or need to bring medical equipment must notify us at the 
time of booking. If there are any particular conditions, disabled or reduced 
mobility which require personal care or supervision then such personal care 
or supervision must be organised by the passenger and at the passenger’s 
expense. Note, that most of the activities have a category, where a person 
needs to be mobile. 

For more info, please, contact us via info@snowhotelkirkenes.com  

 

SERVICE LANGUAGES 
The language used for guiding and during all services is English if not 
otherwise stated or agreed.  

 

PRICES 

All prices are in Norwegian krones (NOK) and are based per person unless 
otherwise stated. The given prices include VAT according to the Taxation 
Laws and regulations of Norway. 

For children of age 07-11 years special child rates apply. Children between 
ages 07-11 years receive a 50% discount.  

We reserve the right to amend the price of unsold holidays at any time and 
correct errors in the prices of confirmed holidays. We also reserve the right 
to increase the price of confirmed holidays solely to allow for increases which 
are a direct consequence of changes in: 

- the level of dues, taxes or fees chargeable for services applicable to the 
holiday imposed by third parties not directly involved in the performance 
of the holiday, including tourist taxes, V.A.T etc. 

 

Special deals in online shops that offer lower rates do not affect 
existing bookings.  
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IF YOU CHANGE YOUR BOOKING OR WISH TO TRANSFER YOUR 
BOOKING 

If you wish to change your travel arrangements after they have been 
confirmed we will do our utmost to help but it may not always be possible. 
Any request for changes to be made must be in writing by the person who 
made the booking or travel agent.  

All changes or alterations to be made to the reservation shall be made in 
writing within office hours in Norway, via info@snowhotelkirkenes.com. The 
requested changes are subject to the written approval of Kirkenes Snowhotel 
AS. 

 

  

IF YOU CANCEL  

 

When the cancella-
tion e-mail  is received 
by us, KIRKENES 
SNOWHOTEL AS: 

Charges as 100% of 
the total holiday cost. 
There is no refund in 
case of cancellation.  

Please, check that you 
have travel insurance 
that covers your costs 
in case of cancellation.  

  

If you have to cancel for a reason covered by your travel insurance we 
will send the documents needed, like valid booking confirmation(s), 
receipts of pament.  

ANIMALS 

All animals used in the Services (reindeer rides, horse rides and husky 
rides) are trained as far it is possible for the activity. However, behaviour of 
animals can never be fully predicted and therefore, in order to reduce risks, 
given safety and other instructions have to be obeyed. 

MOTOR LIABILITY INSURANCE 

All the coaches or other motorized transport vehicles used in traffic in 
Norway must have valid Motor Liability Insurance. Compensation for 
damages or injury resulting from a road accident shall be covered by the 
valid Motor Liability Insurance of the vehicle that caused the accident. 
Under the provisions, any person suffering bodily injuries is entitled to 
receive compensation for the cost of medical treatment, pain and suffering, 
and handicap, in accordance with the terms and conditions of Motor Liability 
Insurance and laws and regulations of NORWAY.  

 



SNOWMOBILE SAFARIS 

All snowmobiles used in safaris are insured as required by Norwegian law 
and the coverage is subject to the Motor Liability Insurance terms and 
conditions. Safari participants are held liable for damages caused to 
snowmobiles. The amount of the compulsory deductible expense is at most 
NOK 6000 per driver per snowmobile per incident. The driver of the 
snowmobile must be at least 18 years of age and in possession of a 
valid driver’s license in Norway. Norwegian law prohibits driving a 
snowmobile under the influence of alcohol. As the responsible safari 
organizer, Kirkenes Snowhotel AS  reserves the right to change the routing, 
schedules and duration of the excursions if necessary, due to prevailing 
weather conditions, or if deemed advisable due to safety reasons and the 
comfort of the participants. Kirkenes Snowhotel AS also reserves the right to 
discontinue the safari if a participant is seen as a potential danger to 
him/herself or to others, or is in poor health. 

NOTE! Take your driver’s license with you on the snowmobile safaris as the 
Police may check the validity of the license during the safari! 

OTHER INJURIES 

Kirkenes Snowhotel AS is not liable for any accidental damage or injury, 
which has to be indemnified under the travel insurance of a customer. 
Personal travel insurance is always highly recommended. Program 
services e.g. snowmobile, husky safaris can be physically demanding, and 
the participants may be exposed to different kinds of physical strain. In case 
the Consumer is having any illnesses or disabilities (for instance heart 
disease, asthma, diabetes, epilepsy, back or hip problems) that could affect 
his/her ability to take part in the Services, or if she is pregnant, she/he 
should, prior to participating in any Services, consult medical experts about 
her/his ability to participate in the Service in question. Should the Consumer 
have an illnesses or disability of this nature, he/she acknowledges that 
he/she participates in the Service at his/her own risk. 
All guests are advised to arrange their own travel insurance that covers 
also winter sports, snowmobile tours, boat trips, fishing tours, husky safaris, 
and general winter and summer activities. Check with your insurance 
company and make sure that you have fully understood what is included to 
your travel insurance. Kirkenes Snowhotel AS cannot issue this insurance. 

FORCE MAJEURE 

Except where otherwise expressly stated in these booking conditions we will 
not be liable or pay you compensation if our contractual obligations to you 
are affected by “unavoidable and extraordinary circumstances”, meaning any 
event beyond our control, the consequences of which could not have been 
avoided even if all reasonable measures had been taken. Examples include 
warfare and acts of terrorism (and threat thereof), civil strife, significant risks 
to human health such as the outbreak of serious disease at the travel 
destination or natural disasters such as floods, earthquakes or weather 
conditions (lack of snow, or other natural conditions), etc, which make it 
impossible to travel safely to the travel destination or remain at the travel 
destination, the act of any government or other national or local authority 
including port or river authorities, industrial dispute, lock closure, natural or 
nuclear disaster, fire, chemical or biological disaster, unavoidable technical 
problems with transport and all similar events outside our or the supplier(s) 
control.  



COMPLAINT PROCEDURE 

If there is a problem during your holiday at Kirkenes Snowhotel, you must 
report it to Kirkenes Snowhotel AS immediately, so that efforts can be made 
promptly to resolve the problem. In the unlikely event that a problem cannot 
be resolved at the time and you wish to submit a complaint, you must send 
it via info@snowhotelkirkenes.com within 7 days after the insident took 
place. Failure to take either or both of these steps will prejudice our ability to 
resolve your problem and/or investigate it fully. You must supply full details 
to enable us to deal with your complaint. 

These terms and conditions shall be governed by and construed in 
accordance with the Norwegian Law. The Norwegian Courts shall have the 
exclusive jurisdiction to settle any dispute, controversy or claim related to 
such a demand. The District Court of ØST-FINNMARK, placed in Vadsø, 
Norway, shall be the court of first instance. 

INSURANCE 

It is a condition of the contract with us that every member of the booking has 
travel insurance in force for the entire duration of the booking, covering at 
least the cancellation of the booking and providing medical cover for illness 
or injury and repatriation while overseas. You must establish that your 
insurance fully covers all your personal requirements including pre-existing 
medical conditions, cancellation charges, medical expenses and repatriation 
in the event of accident or illness. If you choose to travel without adequate 
insurance coverage, we will not be liable for any losses howsoever arising, 
in respect of which insurance cover would otherwise have been available. 

VALIDITY OF TERMS AND CONDITIONS 

These terms and conditions are valid from May 2019 and the details and 
prices may be superseded. 

DATA PROTECTION 

In order to process your booking and ensure your travel arrangements run 
smoothly and meet your requirements we, Kirkenes Snowhotel AS / Radius 
Kirkenes AS, need to use the information you provide such as name, 
address, any special needs/dietary requirements etc. We take full 
responsibility for ensuring that proper security measures are in place to 
protect your information. The information may also be provided to security or 
credit checking companies, public authorities such as customs/immigration 
if required by them, or as required by law. 

We will not pass any information on to any person not responsible for part of 
your travel arrangements. This applies to any special categories of data that 
you give to us such as details of any disabilities, or dietary/religious 
requirements. We will obtain your explicit consent, at the time of booking, to 
collect and process these special categories of data and to pass them on to 
the relevant suppliers. If we cannot pass this information to the relevant 
suppliers, whether in the EEA or not, we cannot provide your booking. Please 
note that information held by your travel agent is subject to your agent’s own 
data protection policy. Kirkenes Snowhotel AS / Radius Kirkenes AS is not 
responsible for the privacy practices of any other companies. 

Please see our privacy policy for full details on how we process your personal 
data. 
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CONTACT INFO: 

 

KIRKENES SNOWHOTEL AS / RADIUS KIRKENES AS  

Sandnesdalen 14, 9910 Bjørnevatn, KIRKENES, NORWAY 

Tel: +47 7897 0540  

Mail: info@snowhotelkirkenes.com  

www: www.snowhotelkirkenes.com  

org nr: 983 427 685 
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